NEW ACCOUNT APPLICATION FORM
Company Name:
Trading Name:
Trading Address:
Country:

Post Code:

Telephone No:

Fax No:

Collection Address: (if different from above)
Post Code:

Country:

Telephone No:

Fax No:

Nature of Business:
VAT Registration number

Website:

Company Registration Number:
Duty Deferment account:
Amount of Business to be Placed Per Month:
Currency:
Please indicate number of shipments per month:

Courier Export:

Courier Import:

Freight Export (+50kg):

Freight Import (+50kg):

Shipping Contact:

Accounts Contact:

Position:

Direct Dial Tel:

Email Address:

Accounts Direct Email:

I wish to open a credit account with ITD Global. I confirm that I have read and understand your: Terms & Conditions of
trading and understand that all consignments are carried subject to ITD Global’s Terms & Conditions (see below).

Submit

I note and accept your Terms & Conditions
Print Name:
Position:

Date:

For ITD use only

Date Acc opened:
Type of Account: Credit Account

Account No:
Credit Card*

Official credit limit:
*Credit Card form received:
Approved credit terms:

Deposit

Direct Debit

Credit Limit authorised:
Yes

No

Clear

ITD GLOBAL
CONDITIONS OF CARRIAGE (November 2012)
Conditions of carriage (November 2014)
 'H¿QLWLRQV ³&DUULDJH´ means the holding, transport, delivery and other services undertaken with respect to a Shipment.
“&RQGLWLRQV´PHDQVWKHVHVWDQGDUGFRQGLWLRQVRIFDUULDJHDVPRGL¿HGE\,7'IURPWLPHWRWLPHDQGWKH7DULII³Dangerous Goods”
means any Package that is forbidden by the International Air Transportation Association (IATA) Dangerous Goods Regulations or the
International Civil Aviation Organization (ICAO) Technical Instructions for the Safe Transport of Dangerous Goods by Air. “Package”
means any envelope, document, package or freight. “6KLSPHQW” means any Package or other item tendered to, and accepted by
ITD for Carriage subject to the Conditions. All Packages covered under a Waybill shall be considered a single Shipment. “6KLSSHU”
means the party listed as the shipper in a Waybill. “6KLSSLQJ3DUWLHV” means the Shipper, the consignee, the receiver, and the owner
of the Shipment, and/or anyone else having an interest in the Shipment and “6KLSSLQJ3DUW\´ shall be construed accordingly. “7DULII”
means ITD’s tariff applicable to the location where a Shipment is tendered for Carriage, as amended periodically or a tariff otherwise
agreed to by ITD and a Shipping Party for a Shipment. “ITD” means Interdelta Limited (a company incorporated in England and Wales
UHJLVWHUHGQXPEHU ZKRVHUHJLVWHUHGRI¿FHLVDWUG)ORRU0DQFKHVWHU+RXVH3ULQFHVV6WUHHW0DQFKHVWHU013 
WUDGLQJDV,7'/RJLVWLFVDQGLWVVXEVLGLDULHVDQGDI¿OLDWHVDQGWKHLUUHVSHFWLYHGLUHFWRUVRI¿FHUVHPSOR\HHVDJHQWVDQGLQGHSHQGHQW
contractors. “Waybill” means a single air waybill, consignment note, shipping document, manifest, label, electronic entry or similar
item relating to a Shipment.
$JUHHPHQWWR&RQGLWLRQV
Shipper agrees that any business undertaken by ITD or any information, advice or service supplied by ITD is undertaken or provided
subject to these Conditions which shall constitute the terms of any contract between ITD and the Shipper. The Shipper agrees that
LWLVDQGVKDOOSURFXUHWKDWWKH6KLSSLQJ3DUWLHVZLOOEHERXQGE\WKH&RQGLWLRQVFRSLHVRIZKLFKDUHDYDLODEOHDWDQ\,7'RI¿FHRU
on ITD’s website ZZZLWGJOREDOFRP$JUHHPHQWWREHERXQGE\WKHVH&RQGLWLRQVLVFRQ¿UPHGE\D6KLSSLQJ3DUW\UHTXHVWLQJ
Carriage for the Shipment, tendering it for Carriage or signing a Waybill. ITD is bound by the Conditions.
5HSUHVHQWDWLRQVDQG:DUUDQWLHV
ITD makes no warranty, express or implied, and expressly disclaims any and all warranties. Shipper represents, warrants and
undertakes in favour of ITD that all Packages will comply with the restrictions in paragraphs 3.1 to 3.4 (inclusive) below.
3DFNDJHVPXVWQRWZHLJKPRUHWKDQNLORJUDPV RUOEV RUH[FHHGFHQWLPHWUHV RULQFKHV LQOHQJWKRUDWRWDORI
330 centimetres (or 130 inches) in length and girth combined.
7KHGHFODUHGYDOXHRIDQ\3DFNDJHZLOOQRWH[FHHGWKHORFDOFXUUHQF\HTXLYDOHQWRI86' RULWVYDOXHVWDWHGIRUFXVWRPV 
and which sum represents Shipper’s full interest in delivery at destination. In addition the value of any jewellery or watches, other than
FRVWXPHMHZHOOHU\RUFRVWXPHZDWFKHVLQDSDFNDJHVKDOOQRWH[FHHGWKHORFDOFXUUHQF\HTXLYDOHQWRI86'
3.3 Packages will not contain any prohibited articles including (but not limited to) articles of unusual value (such as works of art,
DQWLTXHV SUHFLRXV VWRQHV VWDPSV XQLTXH LWHPV JROG RU VLOYHU  PRQH\ FDVK HTXLYDOHQWV RU QHJRWLDEOH LQVWUXPHQWV VXFK DV
FKHTXHVELOOVRIH[FKDQJHERQGVVDYLQJVERRNVSUHSDLGFUHGLWFDUGVVKDUHFHUWL¿FDWHVHQGRUVHGRURWKHUVHFXULWLHV ¿UHDUPV
DQG'DQJHURXV*RRGVDQ\LWHPWKDWLVLOOHJDOWRSRVVHVVFDUU\LPSRUWRUH[SRUWRUDQ\LWHPWKDWGRHVQRWKDYHDOOOLFHQVHVUHTXLUHG
for Carriage.
3.4 Packages will not contain goods which might endanger human or animal life or any means of transportation, or which might
otherwise taint or damage other goods, or the carriage, export or import of which is prohibited by applicable law. Shipper owns the
6KLSPHQWRULVDIXOO\DXWKRUL]HGDJHQWRID6KLSSLQJ3DUW\WKH6KLSPHQWLVSDFNHGSURSHUO\IRUVDIH&DUULDJHZLWKRUGLQDU\FDUHLQ
KDQGOLQJ3DFNDJHVSUHVHQWHGIRUFDUULDJHXQGHUWKHVHWHUPVKDYHEHHQSUHSDUHGLQVHFXUHSUHPLVHVE\KLP LQWKHFDVHRIDQ
individual Shipper) or by reliable staff employed by him and have been protected against unauthorised interference during their
SUHSDUDWLRQ VWRUDJH DQG WUDQVSRUWDWLRQ 7KH :D\ELOO FRQWDLQ DFFXUDWH DQG FRPSOHWH SDUWLFXODUV DOO 3DFNDJHV FRQWDLQ DFFXUDWH
contact details for the Shipper and the consignee or the receiver of the Shipment and that all such Packages are so packed, marked
DQG ODEHOOHG WKHLU FRQWHQWV VR GHVFULEHG DQG FODVVL¿HG DQG DUH DFFRPSDQLHG E\ VXFK GRFXPHQWDWLRQ DV PD\ LQ HDFK FDVH  EH
QHFHVVDU\WRPDNHWKHPVXLWDEOHIRU&DUULDJHDQGWRFRPSO\ZLWKWKHUHTXLUHPHQWVRIDOODSSOLFDEOHODZ6KLSSHUKDVSURYLGHG,7'
DOOWKHLQIRUPDWLRQUHTXHVWHGE\,7'UHODWHGWRWKH6KLSPHQWDQGRWKHUQHFHVVDU\RUDSSURSULDWHLQIRUPDWLRQDQG6KLSSHUDQGWKH

6KLSPHQWZLOODOZD\VFRPSO\ZLWKDOODSSOLFDEOHODZVDQGUHTXLUHPHQWV,7'UHOLHVRQWKLVZDUUDQW\LQDFFHSWLQJDQ\3DFNDJHIRU
Carriage hereunder.
5HIXVDODQG6XVSHQVLRQRI&DUULDJH
If it comes to the attention of ITD that any Package does not meet any of the above restrictions or conditions, ITD reserves the right in
its absolute discretion to refuse Carriage of the relevant Package (or any Shipment of which it is a part) and, if Carriage is in progress,
ITD may suspend Carriage and hold the Package or Shipment to the Shipper’s order.
1R6KLSPHQWZLWKDGHFODUHGYDOXHH[FHHGLQJ86'ZLOOEHDFFHSWHGDQGDQ\H[FHVVLVQXOODQGYRLG
ITD may also suspend carriage if it cannot effect delivery, for any reason, of a Package to the consignee at its address listed on the
relevant Waybill, at the third attempt, if the receiver refuses to accept delivery, if it is unable to effect delivery because of an incorrect
DGGUHVV KDYLQJXVHGDOOUHDVRQDEOHPHDQVWR¿QGWKHFRUUHFWDGGUHVV RUEHFDXVHWKHFRUUHFWDGGUHVVLVIRXQGWREHLQDQRWKHU
country from that set out on the Package or Waybill or if it cannot collect amounts due from the receiver on delivery. There shall
not be any liability on the part of ITD for such failure Where ITD is entitled to suspend carriage of a Package or Shipment, it is also
entitled to return it to the Shipper at its own discretion. The Shipper will be responsible for the reasonable costs and expenses of
ITD (including storage), for such losses, taxes and customs duties as ITD may suffer and for all claims made against ITD because
a Package does not meet any of the restrictions, conditions or representations in paragraph 3 above or because of any refusal or
suspension of carriage or return of a package or shipment by ITD which is allowed by this paragraph 4. In the case of the return
of a Package or Shipment, the Shipper will also be responsible for paying all applicable charges calculated in accordance with the
prevailing commercial rates of ITD.
If the Shipper tenders to ITD a Package which fails to comply with any of the restrictions or conditions in paragraph 3 above
without ITD’s express written consent, ITD will not meet any loss howsoever arising which the Shipper may suffer in connection
with the Carriage by ITD of such Package (regardless of whether that failure to comply has caused or contributed to the loss
and notwithstanding any negligence on the part of ITD or its employees, contractors or representatives) and, if ITD does suspend
Carriage for a reason allowed by these Conditions, the Shipper shall not be entitled to any refund on the carriage charges it has paid.
,7'PD\EULQJDFODLPLQUHVSHFWRIVXFKQRQFRPSOLDQFH
If, having suspended Carriage of a Package or Shipment in accordance with these provisions, ITD is unable within a reasonable time
to obtain the Shipper’s instructions on disposition of the Package or Shipment or to identify the Shipper or any other person entitled to
the goods (having if necessary opened the Package), ITD shall be entitled to destroy or sell the Package or Shipment, at its absolute
GLVFUHWLRQ7KHSURFHHGVRIDQ\VXFKVDOHVKDOO¿UVWEHDSSOLHGWRDQ\FKDUJHVFRVWVRUH[SHQVHV LQFOXGLQJLQWHUHVW RXWVWDQGLQJ
in respect of the Package or Shipment or otherwise from the Shipper concerned. Any balance shall be held to the Shipper’s order.
7KLV 6HFWLRQ  DPHQGV$UWLFOHV  WKURXJK  RI WKH :DUVDZ &RQYHQWLRQ DV GH¿QHG EHORZ  WR WKH H[WHQW WKDW WKH\ FDQ EH VR
DPHQGHG,IWKH6KLSSHUWHQGHUVWR,7'D3DFNDJHZKLFKIDOOVLQWRWKHFDWHJRU\RI5HVWULFWHG3DFNDJHV DVGH¿QHGRQ,7'¶VZHEVLWH
ZZZLWGJOREDOFRP) or conditions in paragraph 3 above without ITD’s express written consent, ITD will not meet any loss howsoever
arising which the Shipper may suffer in connection with the Carriage
5. Dangerous Goods.
Shipper represents, warrants and undertakes in favour of ITD to induce ITD to accept for Carriage items that are dangerous goods
XQGHUDSSOLFDEOHODZRURWKHUUHTXLUHPHQWHDFK6KLSSLQJ3DUW\LVGHHPHGDQDSSURYHG'DQJHURXV*RRGVFXVWRPHUE\,7'DQGKDV
SURYLGHG,7'ZLWKDOOWKHQHFHVVDU\DQGDSSURSULDWHGRFXPHQWDWLRQSURSHUO\VLJQHGWKH3DFNDJHWHQGHUHGIRU&DUULDJHLVSDFNHG
VHFXUHO\DQGPDUNHGDQGODEHOHGFRUUHFWO\LQDFFRUGDQFHZLWKDOODSSOLFDEOHODZVDQGUHTXLUHPHQWVDQG6KLSSHUKDVSURYLGHG,7'
with all necessary and appropriate declarations in respect of Dangerous Goods.
6. Charges.
The Shipper agrees to pay ITD the amount of the Shipment’s Carriage in accordance with the Tariff. Payment shall, unless paid
EHIRUH&DUULDJHEHPDGHIUHHRIGHGXFWLRQVHWRIIRUH[FKDQJHZLWKLQGD\VIURPGDWHRILQYRLFHRURQGHPDQG
,I,7'LVUHTXLUHGWRSD\DQ\WD[HVGXWLHVRUOHYLHVRQEHKDOIRID6KLSSLQJ3DUW\DQG,7'LVXQDEOHWRUHFRYHUVXFKDPRXQWRQUHTXHVW
from the relevant person, that amount will be payable by the Shipper on demand. This also applies in cases where the receiver or, in
the case of third party billing, the third party fails to pay any charges which they are due to pay.
If any sum is not paid by the Shipper or the Shipping Parties under these terms, ITD may hold any Packages it is carrying until it

receives payment in full or may sell such Packages and use the proceeds to make good the debt to it in accordance with applicable
local law. Any unpaid balance will remain payable.
ITD’s rates for Carriage set out in the Tarrif are calculated only for the carriage of Packages which do not exceed in value the local
FXUUHQF\HTXLYDOHQWRI86'6XEMHFWWRDERYHLQWKHHYHQWWKDW,7'EHFRPHVDZDUHWKDWLWKDVFDUULHGD3DFNDJHZKLFK
without ITD’s express written consent, exceeds this value, then, in addition to the otherwise applicable rates and charges and any
RWKHUUHPHGLHVXQGHUWKHVHWHUPVDQDGGLWLRQDOFDUULDJHFKDUJHHTXLYDOHQWWRRIWKHYDOXHRIWKH3DFNDJHLQH[FHVVRI86'
LVDSSOLFDEOH,7'UHVHUYHVWKHULJKWWRDPHQGFKDQJHRUUHYLVHLWV7DUULIZLWKRXWQRWLFH,7'¶VUDWHVIRU&DUULDJHZLOOÀXFWXDWH
based on currency conversion. The invoice that pertains to each particular Shipment will contain the actual exchange factor for that
Shipment.
&HUWDLQ$FNQRZOHGJPHQWV
The Shipping Parties acknowledge and agree that: ITD Logistics is not a common carrier and reserves the right in its absolute discretion
WRUHIXVH&DUULDJHWRDQ\SDFNDJHWHQGHUHGWRLWIRU&DUULDJH,7'LVQRWREOLJDWHGWRSD\DQ\GXWLHVRURWKHUFKDUJHVLQFRQQHFWLRQ
ZLWKWKH6KLSPHQWRULWV&DUULDJHGHOLYHU\RIWKH6KLSPHQWE\DVWLSXODWHGGDWHRUWLPHLVQRWJXDUDQWHHGWKH6KLSPHQW¶VUHFHLSWE\D
consignee without complaint is prima facie evidence of its delivery in good condition and in accordance with the contracted Carriage.
5LJKWV5HVHUYHGWR,7'
,7'UHVHUYHVWKHULJKWEXWLVQRWREOLJHGWRRSHQDQGLQVSHFWRUVFDQE\PHDQVRI;UD\DQ\3DFNDJHWHQGHUHGWRLWIRU&DUULDJHDW
DQ\WLPH,7'PD\UHMHFWRUDEDQGRQ&DUULDJHRIWKH6KLSPHQWDQGDPHQGRUFRUUHFWLQIRUPDWLRQDERXWLWEXWLVQRWUHTXLUHGWRGRVR
6KLSSHUKHUHE\JUDQWV,7'ZLWKDSRZHURIDWWRUQH\DQGDOORWKHUQHFHVVDU\DXWKRULW\WRFRPSOHWHH[HFXWHDQG¿OHRQ6KLSSHU¶VEHKDOI
DQ\DQGDOOGHFODUDWLRQVGRFXPHQWVDQGRWKHUUHTXLUHPHQWVWREH¿OHGZLWKDQ\JRYHUQPHQWDORUUHJXODWRU\DXWKRULW\WRFRPSO\ZLWK
any law, rule or regulation affecting the Shipment or its Carriage. Acceptance of the Shipment is no waiver of the Conditions by ITD.
,7'¶VREOLJDWLRQVLQWKH&RQGLWLRQVPD\EHSHUIRUPHGE\DQ\RQHLQ,7',7'LVQRWUHVSRQVLEOHRUOLDEOHIRUDQ\LQIRUPDWLRQRU¿OLQJ
Carriage may be made with whatever stopovers.
A Shipment may be carried by any means and any route, via any intermediate stopping places that ITD deems appropriate. ITD
PD\HQJDJHVXEFRQWUDFWRUVWRSHUIRUPVHUYLFHVDQGFRQWUDFWVERWKRQLWVRZQEHKDOIDQGRQEHKDOIRILWVVHUYDQWVDJHQWVDQGVXE
FRQWUDFWRUVHDFKRIZKRPVKDOOKDYHWKHEHQH¿WRIWKHVH&RQGLWLRQV
&XVWRPV&OHDUDQFH
:KHUHD3DFNDJHUHTXLUHVFXVWRPVFOHDUDQFHLWLVWKH6KLSSHU¶VUHVSRQVLELOLW\WRSURYLGHFRPSOHWHDQGDFFXUDWHGRFXPHQWDWLRQIRU
the purpose but ITD will unless instructed otherwise act as the Shipper’s agent in obtaining customs clearance. Provided that, in the
case of Shipments whose points of despatch and destination are both within the same customs area, ITD will only perform customs
clearance if instructed to do so. The Shipper also agrees that ITD may be considered as being the receiver of the Package for the
sole purpose of appointing a customs broker to carry out any customs clearance.
If any duties, taxes, penalties, charges or expenses are imposed or incurred as a result of any action by the customs authorities or as
DUHVXOWRIDQ\IDLOXUHE\WKH6KLSSHURUWKHUHFHLYHUWRSURYLGHFRUUHFWGRFXPHQWDWLRQRUDQ\SHUPLWVRUOLFHQFHVUHTXLUHGLQFRQQHFWLRQ
with carriage, the receiver will initially be charged by ITD with payment and, if ITD cannot collect payment from the receiver on
UHTXHVWWKH6KLSSHU¶VZLOOSD\WR,7'RQGHPDQGWKHDPRXQWLQTXHVWLRQ
/LPLWDWLRQRI/LDELOLW\
10.1 Where the Warsaw or CMR Conventions or any national laws implementing or adopting these conventions apply (for convenience
referred to as Convention Rules) or where (and to the extent that) other mandatory national law applies, the liability of ITD is governed
by and will be limited according to the applicable rules.
:KHUH&RQYHQWLRQ5XOHVRURWKHUPDQGDWRU\QDWLRQDOODZVGRQRWDSSO\,7'ZLOORQO\EHOLDEOHIRUIDLOXUHWRDFWZLWKUHDVRQDEOH
care and skill and its liability for loss, damage or delay in the delivery of the shipment shall be exclusively governed by these terms
and (save in the case of personal injury or death) limited to proven damages not exceeding the greater of either:
D *%3SHU6KLSPHQWRU
(b) 8.33 Special Drawing Rights (“SDRs”) per kilo of the goods affected,
unless a higher value has been declared by the Shipper under paragraph 10.4 below. An SDR is a unit of account adopted by the

,QWHUQDWLRQDO0RQHWDU\)XQGDQGLWVFXUUHQWYDOXHLVUHJXODUO\SXEOLVKHGLQPDMRU¿QDQFLDOQHZVSDSHUV$VDWWKHGDWHRISXEOLFDWLRQ
RIWKHVHWHUPV6'5VZDVHTXDOWRDSSUR[LPDWHO\*%3
10.3 If the claimant (or any person from whom he derives his right to claim) has caused or contributed to any loss, damage or delay to
a shipment or package, any liability ITD may incur in respect thereof (limited as above) may be reduced or extinguished in accordance
with the law applicable to such contributory negligence.
6XEMHFWWRWKHSURYLVLRQVRISDUDJUDSKWKH6KLSSHUPD\REWDLQWKHEHQH¿WRIDJUHDWHUOLPLWRIOLDELOLW\WKDQ,7'SURYLGHV
XQGHUSDUDJUDSKDERYHRUWKDQPD\EHSURYLGHGE\&RQYHQWLRQ5XOHVRURWKHUPDQGDWRU\QDWLRQDOODZ7KH6KLSSHUPD\GRVR
by declaring a higher value on the Waybill and paying an additional charge. If the Shipper declares a higher value for Carriage and
pays the applicable charge, then ITD’s liability shall be limited to proven damages not exceeding the sum so declared. The value of
the goods concerned shall not in any event exceed the sum of £50,000.
6DYHZKHUH&RQYHQWLRQ5XOHVRURWKHUPDQGDWRU\QDWLRQDOODZVUHTXLUHRWKHUZLVH,7'GRHVQRWDFFHSWUHVSRQVLELOLW\IRUSXUHO\
HFRQRPLFORVVHVVXFKDVWKHFRVWVRIDQ\DOWHUQDWLYHPHDQVRIWUDQVSRUWORVVRISUR¿WVORVVRIEXVLQHVVRSSRUWXQLWLHVRUORVVRI
revenue resulting from loss of use, arising from any loss of or damage or delay to a Shipment or Package, whether or not a value has
been declared in respect of the relevant Shipment under paragraph 10.4.
ITD shall not be liable for any damage to or loss of any packaging.
1R/LDELOLW\
If ITD is unable to start or continue with carriage of the Shipper’s Package for a reason beyond its control, ITD will not be in breach of
its agreement with the Shipper but will take all steps that are reasonably practicable in the circumstances to commence or continue
WKH&DUULDJH([DPSOHVRIHYHQWVEH\RQG,7'¶VFRQWURODUHGLVUXSWLRQWRDLURUJURXQGWUDQVSRUWDWLRQGXHWREDGZHDWKHU¿UHÀRRG
ZDUEHOOLJHUHQF\KRVWLOLWLHVFLYLOGLVWXUEDQFHVWULNHVULRWVRUFLYLOXQUHVWZHDWKHUFRQGLWLRQVQDWXUDOGLVDVWHUVDFWVRI*GDQ\DFWRU
restraint of any government, public or other authorities (including, without limitation, customs), labour disputes or obligations affecting
ITD or some other party and/or any circumstances outside ITD’s control.
,7'VKDOOQRWEHOLDEOHIRUDQ\GDPDJHVRUORVVHVWKDWDUHVSHFLDOFRQVHTXHQWLDOLQGLUHFWRULQFLGHQWDOVXFKDVE\ZD\RIH[DPSOH
DQG QRW RI OLPLWDWLRQ ORVW SUR¿WV LQFRPH RU EXVLQHVV RSSRUWXQLW\ DQG LQWHUHVW UHODWHG WR DQ\ DFW RU RPLVVLRQ LQ WKH 6KLSPHQW¶V
FXVWRPVFOHDUDQFHRUFDXVHGGLUHFWO\RULQGLUHFWO\E\WKHDFWRURPLVVLRQRIDQ\6KLSSLQJ3DUW\RURIDQ\HYHQWVEH\RQG,7'¶VFRQWURO
as set out above.
:DUVDZ&RQYHQWLRQ
Where carriage by air involves an ultimate destination or stop outside the country of origin the Warsaw Convention may apply. The
Warsaw Convention governs and in most cases limits the liability of carriers in respect of loss of or damage or delay to cargo. (For the
SXUSRVHRIWKHVHWHUPVWKHSKUDVH³WKH:DUVDZ&RQYHQWLRQ´PHDQV L WKH&RQYHQWLRQIRUWKH8QL¿FDWLRQRI&HUWDLQ5XOHV5HODWLQJ
WR,QWHUQDWLRQDO&DUULDJHE\$LUVLJQHGDW:DUVDZRQWK2FWREHURU LL WKDW&RQYHQWLRQDVDPHQGHGRUVXSSOHPHQWHGE\DQ\
protocol or supplementary convention
RU LLL WKH0RQWUHDO&RQYHQWLRQZKLFKHYHULVDSSOLFDEOH
For purposes of the Warsaw Convention, the Shipper’s address listed on the front of any Waybill will be deemed the place of departure
and the place of execution of such Waybill and the contract of carriage, the recipient’s address listed on the front of the Waybill will be
deemed the place of destination, and the date next to Shipper’s name on the front of the Waybill will be the date it is signed.
13. CMR.
Notwithstanding any clause to the contrary, carriage of goods by road for a fee from one country to a destination in another, may be
VXEMHFWWRWKHSURYLVLRQVRIWKH&RQYHQWLRQRQWKH&RQWUDFWIRUWKH,QWHUQDWLRQDO&DUULDJHRI*RRGVE\5RDGVLJQHGDW*HQHYDRQWK
0D\ ³&05´ &05LQFOXGHVOLPLWDWLRQVRQ,7'¶VOLDELOLW\)RUSXUSRVHVRIWKH&05 D WKH6KLSSHU¶VDGGUHVVOLVWHGRQWKHIURQW
of any Waybill will be deemed the place at which the Waybill is made out and the place of taking over the goods, and (b) the date on
which the Shipper signs the Waybill will also be deemed the date of such Waybill and the date of taking over of the goods.
&ODLPV
$OO FODLPV DJDLQVW ,7' PXVW EH QRWL¿HG LQ ZULWLQJ DV VRRQ DV UHDVRQDEO\ SUDFWLFDEOH DQG LQ DQ\ HYHQW ZLWKLQ  GD\V RI UHFHLSW
in the case of damage (including partial loss of a Shipment), in the case of delay within 14 days of the goods being placed at
WKH GLVSRVDO RI WKH SHUVRQ HQWLWOHG WR GHOLYHU\ DQG LQ WKH FDVH RI ORVV ZLWKLQ  GD\V RI WKH 3DFNDJH V  EHLQJ FRQVLJQHG

with ITD for Carriage. In addition, ITD will have no liability for any loss, damage, or delay in the delivery of the Shipment or in
connection with any Shipment unless legal proceedings are brought and written notice of them is given to it within one month
DIWHU GHOLYHU\ RI WKH 6KLSPHQW FRQFHUQHG RU LQ WKH FDVH RI QRQGHOLYHU\ ZLWKLQ RQH PRQWK IURP WKH VFKHGXOHG GDWH IRU GHOLYHU\
This term shall not affect any rights the shipper may have under Convention Rules or other mandatory national laws.
&HUWDLQ,QGHPQL¿FDWLRQV
7KH6KLSSLQJ3DUWLHVVKDOOMRLQWO\DQGVHYHUDOO\EHOLDEOHIRUDQGLQGHPQLI\DQGKROGKDUPOHVV,7'IRUDQGDJDLQVWDQ\,QGHPQL¿DEOH
/RVVHV DVGH¿QHGEHORZ UHVXOWLQJIURPDQ\RIWKHIROORZLQJ L DQ\LQDFFXUDWHUHSUHVHQWDWLRQRUWKHEUHDFKRIDQ\ZDUUDQW\PDGH
by any Shipping Party in the Conditions, (ii) any breach by any Shipping Party of any of its obligations in the Conditions, and/or (iii)
any and all actions, claims, costs and demands by any Shipping Party or third party relating to the Shipment. For purposes of this
ZD\ELOOWKHWHUP³,QGHPQL¿DEOH/RVVHV´PHDQVDQ\DQGDOOLQMXU\ORVVHVH[SHQVHVGHPDQGVFODLPVDFWLRQVFDXVHVRIDFWLRQ
MXGJPHQWVDVVHVVPHQWVGDPDJHVDPRXQWVSDLGLQVHWWOHPHQWRIDFWLRQVRUFODLPVREOLJDWLRQVUHFRYHULHVGH¿FLHQFLHVOLDELOLWLHV
¿QHVSHQDOWLHVFRVWVDQGIHHVLQFOXGLQJEXWQRWOLPLWHGWRFRXUWFRVWVDQGUHDVRQDEOHDWWRUQH\V¶IHHVDQGH[SHQVHV
'HOLYHU\
ITD may deliver a Shipment to the receiver named on the Waybill or to any other person appearing to have authority to accept delivery
of the Shipment on the receiver’s behalf (such as persons at the same premises as the receiver or neighbours of the receiver). ITD
may use an electronic device to obtain proof of delivery and the shipper agrees that it will not object to ITD relying on a printed copy
of this as evidence merely on the grounds that the information concerned is obtained and stored in electronic form.
6DYHZKHUH&RQYHQWLRQ5XOHVRURWKHUPDQGDWRU\QDWLRQDOODZVUHTXLUHRWKHUZLVH,7'DFFHSWVQRUHVSRQVLELOLW\LQDQ\FLUFXPVWDQFHV
to suspend Carriage, redirect delivery (whether to a different receiver or address from that named on the Waybill) or return a package
to its Shipper and, in the event that it should attempt but fail to do so, shall have no liability for any losses thereby occasioned.
17. Insurers
&HUWDLQ 6KLSPHQWV FRPSULVLQJ MHZHOU\ ZDWFKHV SUHFLRXV VWRQHV JROG DQG VLOYHU ZKLFK H[FHHG WKH ORFDO FXUUHQF\ HTXLYDOHQW RI
USD 50,000 will not be accepted for Carriage, unless the Shipper is able to arrange insurance for the full value of such Shipment.
,7'LVDZDUHRIFHUWDLQLQVXUDQFHFRPSDQLHVWKDWZLOOSURYLGHVXFKLQVXUDQFH³,QVXUHU´,7'LVQRWOLFHQVHGWRJLYH¿QDQFLDODGYLFH
and accordingly, all information provided by ITD with regard to such Insurer is intended as general information regarding insurers
DQGVKRXOGQHYHUEHWUHDWHGDVJLYLQJVSHFL¿FDGYLFHRUUHFRPPHQGDWLRQV,QWKHHYHQWRI,7'QRWLI\LQJD6KLSSHURIWKHGHWDLOVRI
DQ,QVXUHUVXFKQRWL¿FDWLRQVKRXOGQRWEHFRQVWUXHGLQDQ\ZD\DVDZDUUDQW\UHFRPPHQGDWLRQHQGRUVHPHQWRUDUHIHUUDORIVXFK
,QVXUHUE\,7'QRULV,7'LQDQ\ZD\DVVRFLDWHGZLWKVXFK,QVXUHUDQGGRHVQRWUHFHLYHDQ\¿QDQFLDOEHQH¿WLIDQGWRWKHH[WHQWD
Shipper insures a Shipment with such Insurer.
It is the responsibility of the Shipper user to consider the legal and regulatory position in the relevant jurisdiction, the risks associated
with insuring such Shipment with the Insurer and the use of such Insurer is at the sole risk of the Shipper.
7KH6KLSSHUDFNQRZOHGJHVDQGFRQ¿UPVWR,7'WKDWLWKDVQRWUHOLHGDQGGRHVQRWUHO\XSRQDQ\LQIRUPDWLRQRUDGYLFHSURYLGHGRUDQ\
DSSUDLVDORIDQ\,QVXUHUWKDWLVQRWL¿HGWRWKH6KLSSHUE\,7'DQGWKDWWKH6KLSSHUKDVPDGHLWVRZQDVVHVVPHQWDQGVKDOOFRQWLQXH
to make its own assessment of the Insurer and the Shipper shall indemnify ITD against all liabilities, costs, expenses, damages and
ORVVHV LQFOXGLQJDQ\GLUHFWLQGLUHFWRUFRQVHTXHQWLDOORVVHVORVVRISUR¿WORVVRIUHSXWDWLRQDQGDOOLQWHUHVWSHQDOWLHVDQGOHJDODQG
other professional costs and expenses) suffered or incurred by the Shipper arising out of or in connection with the use of any Insurer.
0RQH\%DFN*XDUDQWHHV
,QUHVSHFWRIFHUWDLQVHUYLFHVDQGGHVWLQDWLRQVDQXPEHURIVXEFRQWUDFWRUVRI,7'RIIHUDPRQH\EDFNJXDUDQWHHRQWKHVKLSSLQJ
charges for late or failed delivery “Guarantee”. For the avoidance of doubt, ITD shall have no liability to any Shipper or Shipping
3DUWLHVXQGHUVXFK*XDUDQWHHQRUWRPDNHDQ\FODLPRQEHKDOIRID6KLSSHUDJDLQVWDVXEFRQWUDFWRUQRUWRPDNHDQ\SD\PHQW
WRD6KLSSHULQUHVSHFWRIDQ\VXFK*XDUDQWHH$QRIIHUE\DQ\VXEFRQWUDFWRURIDQ\*XDUDQWHHGRHVQRWFRQVWLWXWHDQ\IRUPRI
undertaking or representation that ITD will pay any monies to any Shipper or Shipping Parties.
7RWKHH[WHQWDQ\VXFKVXEFRQWUDFWRUSD\VDQDPRXQWWR,7'LQUHVSHFWRIDQ\*XDUDQWHH,7'ZLOODVVRRQDVSUDFWLFDEOHSD\WR
WKHUHOHYDQW6KLSSHUWKHDPRXQWRIVXFKVXPDFWXDOO\UHFHLYHGE\,7'IURPWKHUHOHYDQWVXEFRQWUDFWRULQUHVSHFWRIDSDUWLFXODU
Shipment which is subject to any such Guarantee, with ITD’s liability to any Shipper not exceeding the amount received by ITD from
WKHUHOHYDQWVXEFRQWUDFWRULQUHVSHFWRIDSDUWLFXODU6KLSPHQWZKLFKLVVXEMHFWWRDQ\VXFK*XDUDQWHH

'DWD3URWHFWLRQ
The Shipper agrees that ITD, may use any data provided by the Shipper to ITD for management analysis and monitoring, the purchase
and supply of customer materials, administration of customer accounts and the advertising of services and products provided by ITD.
The Shipper has certain rights under the law (exercisable by contacting ITD) to have access to, rectify, object to the use for direct
marketing of, or delete personal data held by ITD about it.
(QWLUH$JUHHPHQW
It is the intention of ITD that these Conditions constitute the entire agreement between ITD and the Shipping Parties with respect to
the Shipment. If the Shipper wishes to rely on any variation to these terms, it must ensure that that is recorded in writing and signed
by the Shipper and on behalf of ITD before the Shipment is accepted for carriage by ITD. No employee or agent of ITD has authority
to modify or waive any term or condition in these Conditions on behalf of ITD.
6HYHUDELOLW\
Liability disclaimers in these Conditions are severable. If any provision in these Conditions is deemed to be entirely or partly invalid
or unenforceable by a court of competent jurisdiction, the relevant Conditions will be ineffective to the extent of such invalidity or
unenforceability without rendering invalid or unenforceable the remaining Conditions.
$SSOLFDEOH/DZ
Claims with respect to the Shipment or otherwise arising under the Conditions shall be determined in accordance with English law
and the parties submit to the exclusive jurisdiction of the English Courts.

